Some handy information for your first session
We fully understand that deciding to provide speech and language therapy support for your child is a big
decision, and one which is full of the ‘unknown’. This leaflet should answer some of the early questions
you might have but we are always here to help with any others.
You might also like to visit our website and social media to see more about us and get a feel for who we
are and how we work. If you ‘like’ us on Facebook we can keep you updated about events for yourselves and your child.

Before Coming
These are some helpful tips
when preparing to come to us:
• Avoid telling your child that
they will have to talk to us
- instead say that they are
coming to play with some
toys
• Write down any questions
you have so that we can
make sure everything is covered.
• Bring any recent reports
from other professionals
• Take down the therapist’s
phone number in case you
get lost!

Your First Session

After the Session

Your first session will take about an hour unless you have
been told otherwise. Your therapist will want to know the
concerns you have about your child’s communication and
she will also ask about other areas of development and
their health. There will be also plenty of things you want
to ask her and she will make sure there is lots of time for
this.
Your therapist will play or have a general conversation with
your child to help them feel at ease. This will also help
your therapist to see how well your child communicates.
Sometimes she will use more formal activities to assess
their speech and language skills.
Don’t worry if your child is shy or doesn’t want to join in
straight away. Your therapist will still be able to get a lot of
information from the session.
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Your therapist will share their thoughts and talk with you
about the best way to help your child. This may include:
• Advice and activities to do at home / school
• A follow-up visit in a few weeks
• Therapy sessions with activities for you to do at
home
• Reassurance that all is well and no further plan
Resources and a written summary are included in the
price. If you are unsure of anything inbetween sessions
please just contact your therapist and they will help.

How Do I Pay?
We ask for payment for the first session on the day either in cash, or by cheque. Any subsequent sessions
are invoiced for at the end of the month via email.
Fees are overleaf and T&Cs can be found on our website (or ask your therapist).
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Frequently Asked Questions ... and our answers!
What is the difference between private
vs. NHS speech & language therapy?
All speech and language therapists must have
the appropriate qualifications and registrations
with professional bodies. They must also all ensure they offer evidence-based treatment and
seek supervision regularly. As a team, we are
incredibly diligent with all of these issues and
have a clear supervision and development policy.
We can offer timely appointments to suit you,
Monday to Saturday, both in clinic or at your preferred location with a very short waiting time. Our
therapists can be contacted at any time and you
will receive a quick and thorough response. We
will be open and honest, and offer the level of
therapy that will make maximum progress.

Do I need to book a block of sessions?
No, but you can if you wish. In most instances,
we agree a frequency to therapy sessions and
then alter this as needed. However, with other
clients we operate a much more fluid agreement. We can discuss this with you and decide
on something that suits you best.
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How long do sessions last?
All of our sessions last up to an hour unless
stated otherwise, this includes direct work with
the client, discussion and feedback to significant others, and a very short amount of setting
up/admin time. You can expect to be with us for
45-60 minutes and to leave knowing the activities to work on before the next session.

Can I see both an NHS therapist
and COMMUNICATE therapist at
the same time?
Yes. You must let both parties know that this is
the case; we will then liaise together to decide
how best to proceed so that there is no unnecessary duplication and both therapists can
make maximum progress. Should there be any
difficulty with this, there are clear guidelines
from our professional body around best working practices.

Are you registered with Insurance
Companies?
A number of our therapists are registered with
the main insurance companies. You will need
to have sessions approved by your insurance
company in order for them to fund them. We
can help you with this if there is a difficulty.

What are your Fees?
Our assessment session fee inlcudes a brief
summary report, and all session fees include
any resources.
•
Assessment/Review: £95
•
Therapy: £65
•
Report: £30
Mileage charges may also be incurred (see
Terms and Conditions or contact us)
Other very specialist assessments and interventions are available - your therapist will let you
know if this is needed and the cost.

If you have not been able to find an answer to your question here,
please do contact us and we will be happy to help.
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