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What is Makaton?

Makaton uses signs, symbols and speech to help 
children and adults communicate.  It is designed 
to support spoken language, and the signs and 
symbols are used with speech in spoken word order.

Signs are used to provide extra clues about what 
someone is saying and can help people who have 
no speech, or whose speech is unclear.  Symbols 
can help people who have limited speech and 
those who cannot, or prefer not to sign.

Today, over 100,000 children and adults use 
Makaton symbols and signs, either as their main method of communication or as a way to support 
speech.  Makaton is the UK’s leading language programme for use by adults and children with 
learning or communication difficulties and everyone who shares their lives.

What does the Makaton Charity do?

The Makaton Charity is responsible for developing and sharing the Makaton Language Programme.  
It is our aim to make sure that as many people who need to use Makaton can.

The Makaton Charity has over 1,000 licensed 
Makaton Tutors and Trainers across the UK, 
delivering training to over 30,000 parents,  
carers and professionals every year. 

There is a tutor network across the UK which  
means you can access Makaton training  
near you and have a local support network.
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How do I learn Makaton? The best way to learn Makaton is to attend a workshop.  
It means that you learn with other people, share your 
experiences, receive feedback on your signing and symbol 
work and enables you to practice with others. It also gives 
you the opportunity to meet and build a relationship with a 
Makaton Tutor, who can help and support you in the future.

There are a range of workshops available which are designed 
to meet the level of training that you need; whether you are just 
starting out, progressing to a more advanced level or aiming to 
become a Makaton Tutor or Trainer.
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All Makaton training provides you with information about what Makaton is and how it can be used 
in different settings.  You also learn signs and symbols from the Core Vocabulary to an appropriate 
level.  The Core Vocabulary has the signs and symbols needed for everyday communication.

How can I be sure of the quality of the training I receive?

Makaton Tutors and Trainers meet criteria and standards which are set by The Makaton Charity.  
They receive regular updates from the charity and must attend Continual Professional Development 
days as part of their licence to practice.

The Makaton Charity has a register of approved, 
licensed tutors and trainers.  All licensed tutors 
and trainers have been trained and assessed 
by The Makaton Charity.

All of our training is standardised which means that 
wherever you receive your Makaton training, it is exactly 
the same as someone else will receive, in another part 
of the UK.

How much does Makaton training cost?

Makaton workshops are provided through our tutor network.  In order to help keep the cost of 
Makaton training as low as possible, The Makaton Charity recommends the levels of fees that tutors 
and trainers should charge.  Tutors and trainers charge for the training they offer but sometimes have 
to add on the cost of room hire, travel and other necessary expenses.

As part of your training, you will receive your own study materials which include: Makaton symbols 
and signs, participant manual(s) and a certificate of attendance.

The Makaton Charity is responsible for training all tutors and trainers.  For more information see 
pages 11-14.

How do I find Makaton training?

You can find Makaton training by visiting www.makaton.org/training/findtraining where you can 
search for training in your area or you can call the training team on 01276 606777 and they will put 
you in touch with a tutor near you.
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Makaton for Professionals
Makaton for Professionals training is recommended for participants who need a more detailed 
knowledge about using and applying Makaton to develop the communication skills of others.  
You start with the Foundation Workshop and then progress to the Enhancement Workshop.

Foundation Workshop

Content:  The Foundation Workshop provides a 
detailed introduction to Makaton and combines 
a practical approach with theory and technical 
information.  

Lectures cover research into sign and symbol use, 
symbol design themes, the use and purpose of 
Makaton and an overview of alternative systems 
of communication.  You will learn the signs and 
symbols for Stages 1-4 and Additional of the 
Core Vocabulary.

Duration:  The Foundation Workshop is made up of 
4 modules which can be delivered in a number of 
different ways, for example:

•	 over 2 days
•	 4 x 3hr sessions delivered over  

a number of weeks

Entry Criteria:  Participants must have an 
understanding of early communication skills.

Study Materials:  You will receive 4 workshop 
manuals,  Pocket Book of Signs 1 and Pocket 
Book of Symbols 1.  

You will also be given a certificate of attendance.  
Please remember to keep your Foundation 
Workshop certificate in case you want to 
attend further Makaton training.

Next step: After completing the 
Foundation Workshop you can attend 
the Enhancement Workshop.

What a fantastic course!  I have learnt loads to take back and implement in 
my setting.  I especially enjoyed the delivery of the training.  I really enjoyed 
sentence building and will go back and put symbols in my storybooks.
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Makaton for Professionals
Enhancement Workshop

Content:  The Enhancement Workshop concentrates on improving and developing signing and 
symbol skills.  You will learn translation skills using signs and symbols.  

Lectures examine the assessment of users’ needs, adapting communication to suit an individual’s 
needs and how to develop communication skills. You will revise the signs and symbols you learned on 
the Foundation Workshop and learn the signs and symbols for Stages 5-8 of the Core Vocabulary.

Duration:  The Enhancement Workshop is made up of 6 modules which can be delivered in a 
number of different ways, for example:

•	 over 3 days
•	 6 x 3 hour sessions delivered over a number of weeks

Entry Criteria:  Participants must have completed the Foundation Workshop.

Study Materials:  You will receive 6 workshop manuals, Pocket Book of Signs 2 and Pocket Book 
of Symbols 2.  You will also be given a certificate of attendance.  Please remember to keep your 
Enhancement Workshop certificate in case you want to attend further Makaton training.

Next step:  After completing the Enhancement Workshop, why not think about becoming a Makaton 
Regional Tutor?  You can find out more about Makaton Regional Tutor training on page 13.

It's been a great 3 days. I feel confident 
and better skilled in my professional role.
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Makaton for Parents and Carers training is recommended for parents, family members, carers and 
workers who need to use Makaton at home and in their work. You start with the Beginners'  Workshop 
and then progress to the Follow-Up Workshop.

Beginners’ Workshop

Content:  The Beginners’ Workshop provides  
a practical introduction to the Makaton 
Language Programme.  

Sessions include discussing commonly asked 
questions, hints and tips for effective signing and 
symbol use and how to start using Makaton in 
everyday situations at home or work.  

You will also learn the signs and symbols 
for Stages 1-4 and Additional of the Core 
Vocabulary.

Duration:  The Beginners’ Workshop is made up of 
4 modules which can be delivered in a number 
of different ways, for example:

•	 over 2 days
•	 4 x 2 hr 45 min sessions delivered over  

a number of weeks

Entry Criteria:  Participants must have an interest 
in early communication skills.

Study Materials:  You will receive 2 workshop 
manuals, which include the signs and symbols 
that you have learned.  You will also be given  
a certificate of attendance.  

Please remember to keep your Beginners’ 
Workshop certificate in case you want to
attend further Makaton training.

Next step:  After completing the 
Beginners’ Workshop you can attend 
the Follow-Up Workshop.
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Makaton for Parents & Carers
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Have loved learning Makaton!  My daughter is much happier 
now she can communicate her needs.  Would recommend 
everyone learns it!!!
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Makaton for Parents & Carers
Follow-Up Workshop

Content:  The Follow-Up Workshop helps you to improve and develop your signing and symbol skills 
and how to use them effectively every day. 

You will revise the signs and symbols you learned during the Beginners’ Workshop and learn the signs 
and symbols for Stages 5-8 of the Core Vocabulary.

Duration:  The Follow-Up Workshop is made up of 4 modules which can be delivered in a number of 
different ways, for example:

•	 over 2 days
•	 4 x 2hr 45 min sessions delivered over a number of weeks

Entry Criteria:  Participants must have completed the Beginners’ Workshop.

Study Materials:  You will receive 2 workshop manuals which include the signs and symbols that you 
have learned.  You will also be given a certificate of attendance.  Please remember to keep your 
Follow-Up Workshop certificate in case you want to attend further Makaton training.

Next step:  After completing the Follow-Up Workshop why not think about becoming a Makaton 
Local Tutor?  You can find out more about Makaton Local Tutor training on page 12.

Learning is fun and motivational.  Can't begin to tell 
anyone how much using Makaton has benefitted our 
family by relieving so much frustration.
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Other Makaton Training
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Makaton Taster

Makaton Taster Sessions are recommended for people who are interested either in finding out about 
Makaton or considering whether to attend a Beginners’ or Foundation Workshop.

Content:  This session provides a general insight into what Makaton is and who uses it.  You have the 
opportunity to learn approximately 30 Makaton symbols and signs during this fun and interactive 
session.  You will have the opportunity to discuss ideas about how you could use Makaton.

Duration:  1 hour and 30 minutes.

Entry Criteria:  No previous experience 
of Makaton is necessary.

Study Materials:  You will receive 
handouts which include the symbols 
and signs you have learned and 
general information about  
Makaton and Makaton training.

Next step:  Why not attend a 
Foundation or Beginners’ Workshop?  
(see pages 4 and 6 )

Bespoke Makaton Training

We have developed training which has been designed for specific groups such as transport workers, 
fire fighters, paramedics and those working in safeguarding.

If you would like training for your organisation or require customised training, contact the training 
team on 01276 606777 or email training@makaton.org

Tel: 01276 606777                www.makaton.org                Email: training@makaton.org



Tel: 01276 606789  www.makaton.org               Fax: 01276 36725 9

Makaton Signing for Babies

Makaton Signing for Babies is for parents, family 
members or carers who would like to sign with babies 
and children in their care and have no previous 
experience of Makaton.  These sessions are designed for 
you and your child to have fun and learn together.

Content:  Makaton Signing for Babies training is a series 
of sessions designed to encourage the development 
of communication and language skills in babies and 
toddlers.  All the sessions are fun and interactive for you 
and your child.  You will learn approximately 100 signs 
and symbols using songs, games and activities.

Duration:  6 sessions

Entry Criteria:  No previous experience of Makaton  
is necessary.

Study Materials:  You will receive a Makaton Signing for 
Babies Pocket Book which has the signs and symbols 
you have learned during the sessions.  You will also be 
given a certificate of attendance.

Next step:  If you would like to learn more about 
Makaton and more signs and symbols, why not attend 
a Beginners’ Workshop?  (see page 6).

Other Makaton Training
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Accredited Training

Makaton training has been accredited by the Open College Network.  There are Units covering 
Makaton Signing, Makaton Symbols and Using Makaton.  There are Units at Level 1, Level 2 and 
Level 3.

All of the accredited training follows the standard Makaton Workshops: Beginners’, Follow-Up, 
Foundation and Enhancement Workshops.  The training for Makaton Signing for Babies Trainer is  
also accredited.

On successful completion of the Units, learners are awarded Credits which provide evidence of  
what they achieved and can be put towards other qualifications. If you would like further  
information about accredited training, please contact the training team on 01276 606777 or  
email training@makaton.org
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Other Makaton Training
Distance Learning for Parents/ Carers

We know that not all parents or carers of young 
children are able to attend Makaton Workshops. 
These distance learning materials are designed to 
enable parents and carers to learn in the comfort 
of their own home.  

The training pack is based on a series of fl exible 
sessions with each pack taking six to ten hours 
to complete.  There are opportunities for self-
assessment and lots of suggested activities so 
that learners can check their own progress.
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Parent/ Carer Training Pack 2

•	 Builds on the vocabulary learned in Pack 1.
•	 Covers Makaton symbols and signs in Stages 1, 2 and 

some of the Additional of the Core Vocabulary.
•	 Demonstrates how to integrate Makaton into 

everyday life.

Parent/ Carer Training Pack 1

•	 Based on the materials taught in the Beginners’ Workshop.
•	 Covers Makaton symbols and signs in Stages 1, 2 and 

some of the Additional of the Core Vocabulary.
•	 Assumes no prior knowledge of Makaton.

To fi nd out more:

Please visit www.makaton.org/distancelearning
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Makaton Tutors & Trainers
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How to become a Makaton Tutor or Trainer

The Makaton Charity has over 1,000 licensed Makaton Tutors and Trainers across the UK, delivering 
training to over 30,000 parents, carers and professionals every year.  Having a tutor network across 
the UK means that people can access Makaton training near you and have a local support network.

People come from all walks of life to train as Makaton 
Tutors and Trainers and they are all passionate about 
helping children and adults to communicate.   
Most tutors and trainers are employed by health, 
education and social care organisations and deliver 
Makaton training as part of their work role, while  
others work in a freelance capacity.  

Some people have gone on to become tutors and 
trainers as a result of personal experience, for example, 
parents of children with learning or communication 
difficulties, who have used Makaton with their own 
children and as a result have been inspired to 
help others.

All licensed Makaton Tutors and Trainers have been trained and assessed by The Makaton Charity to 
become either:

•	 Local Tutors
•	 Regional Tutors
•	 Makaton Signing for Babies Trainers

Training to become a Makaton Tutor or Trainer can be 
challenging but it could be one of the most rewarding 
things you ever do!

Why train your staff to become Makaton 
Tutors and Trainers?

Having members of staff who are qualified Makaton Tutors 
and Trainers is a beneficial resource to your organisation.  
Instead of outsourcing Makaton training, you will have  
an in-house facility which can save you both time 
and money.  

Training your staff as Makaton Tutors and Trainers can 
lead to a higher skilled and motivated workforce who 
can create better outcomes for the people they are 
working with and supporting.  Having your own tutors will 
also provide a potential revenue stream, with your tutors 
and trainers being able to provide Makaton training for 
external customers.
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Makaton Tutors & Trainers
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Beginners’
Workshop
(4 modules)

Follow-Up
Workshop
(4 modules)

Makaton
Local Tutor

Training Course

Makaton Local Tutor

A Makaton Local Tutor is usually someone with considerable 
practical experience of using Makaton within a particular 
environment or with a specific group of people.  

A Makaton Local Tutor can deliver training for parents and 
carers.  They also act as coordinators within their own work place, 
identifying training needs and advising on appropriate use of 
Makaton. 

Content:  This training covers the design of the Makaton Language 
Programme and its implementation over an extensive range of 
difficulties.  You will develop your knowledge and understanding of 
language structure; develop your translation skills and techniques 
to advance signing and symbol use.

Duration:  Part 1 of this training takes 3 days and Part 2 is 1 day  
(4 days in total).  For Part 2 you will be assessed delivering sessions 
from the Beginners’ Workshop. You will be required to complete a 
project related to using Makaton within your work environment.

Entry Criteria:  You must have completed the Beginners’ Workshop 
and the Follow-Up Workshop.  You will also need to demonstrate 
relevant skills and experience as part of your application. 

Once you have successfully completed this training you will be 
issued with a Local Tutor Certificate and you can then apply for  
a licence to practice. 

I have found the course invaluable both in course content and also in 
my own personal development, I have gained confidence.
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Makaton Regional Tutor

A Makaton Regional Tutor is usually someone with considerable 
experience of using Makaton with people of different ages 
and abilities.  They can deliver all of the standardised Makaton 
Workshops.  They are also expected to provide support to others 
around them and liaise regularly with The Makaton Charity.

Content:  This training covers, in depth, the design of the Makaton 
Language Programme and its implementation over an extensive 
range of difficulties.  You will develop your knowledge and 
understanding of language structure; develop your translation 
skills; learn about techniques to advance signing and symbol  
use and learn about delivering Makaton Workshops.

Duration:  Part 1 of this training is a 5 day residential course.  
On successful completion of Part 1 you progress to Part 2, where 
you will be required to work with a Regional Tutor to deliver sessions 
from the Foundation Workshop.  You will be assessed on delivering 
these sessions.

Entry Criteria:  You must have completed the Foundation Workshop 
and the Enhancement Workshop.  You should also evidence your 
experience of presenting information and using signs and symbols 
confidently with a range of people.  Once you have successfully 
completed this training you will be issued with a Regional Tutor 
Certificate and you can then apply for a licence to practice.

To discuss which tutor training is most appropriate for you and to 
request an application pack, please contact the training team on 
01276 606777 or email training@makaton.org

Makaton Tutors & Trainers
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I never realised how hard it was going to be. I feel I have come so far and 
learned an incredible amount.  I feel so much more confident about my 
signing and knowledge of symbols.  Now I am looking forward to where 
these new skills will lead.

Foundation
Workshop
(4 modules)

Enhancement
Workshop
(6 modules)

Makaton
Regional Tutor
Training Course
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Makaton Tutors & Trainers
Makaton Signing for Babies Trainer

A Makaton Signing for Babies Trainer is usually 
a professional or parent with considerable 
practical experience of using Makaton in an 
early years setting.  

A Makaton Signing for Babies Trainer can deliver 
Makaton Signing for Babies to parents, carers 
and Early Years Professionals and the children 
in their care.

Content:  The training focuses on information giving, 
signing and activities.  It also includes sessions on 
the delivery of Makaton Signing for Babies, paying 
particular attention to the format and presentation 
of sessions, to encourage learning while having fun.  
Additional signs and symbols related to babies and 
toddlers are taught.

Duration:  Makaton Signing for Babies Trainer is 1 day where you will be required to deliver a session 
from Makaton Signing for Babies.

Entry Criteria:  You must have completed the Beginners’ Workshop and attended Makaton Signing 
for Babies sessions.  You will also need to demonstrate relevant skills and experience as part of your 
application.

On successful completion of this training you will be issued with a Makaton Signing for Babies Trainer 
Certificate and you can then apply for a licence to practice.

You can find training by visiting www.makaton.org/training/findtraining where you can search for 
training in your area, or you can call the training team on 01276 606777 and they will put you in touch 
with a tutor near you.
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FAQs
Is Makaton only helpful to people with learning difficulties?

Makaton can be helpful for children or adults of any age, with individual needs or a combination of 
needs.  Many Makaton users do have learning and communication difficulties.

Makaton is also used by children and adults who have problems communicating but don’t have 
a learning difficulty.  This includes babies who have not yet developed speech, people whose first 
language is not English, those who have lost speech because of an injury or illness and those with 
memory problems.

Will using Makaton stop someone from speaking?

No.  Research has shown that using signs and symbols actively encourages the development of 
speech and language skills.  When using Makaton we always speak while we sign or use symbols to 
make the link between the sign/ symbol and the spoken word.  Many people then drop the signs or 
symbols naturally at their own pace, as they develop speech.

Is Makaton different from British Sign Language (BSL)?

Makaton is designed to help hearing people with learning or communication difficulties.  It uses signs 
and symbols, with speech, in spoken word order.

BSL is the language of the deaf community in the UK. It is a naturally evolving language, with its own 
grammar, word order and regional variations.

Wherever Makaton is used in the world, the signs from the sign language of that country are used.  
Our sign advisors select signs that look like a word and are easy to make.  Once a sign is selected to 
be used with Makaton this becomes the sign that is used across the whole country.  This means that 
if a Makaton user needs to move to another school or town, the signs used there will be the same as 
they use in their current location.

I don't live in the UK.  Can I learn Makaton?

Makaton is used in many countries around the world.  To find out about Makaton training where you 
live, please visit our website www.makaton.org/worldwide or contact us for more information.
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Helping people communicate

             The Makaton Charity, Westmead House, Farnborough, Hampshire GU14 7LP
Tel:	01276	606777	•	www.makaton.org	•	Email:	training@makaton.org

Registered	Charity	number:	1119819	•	Registered	Company	number:	06280108
0LEA00000002

Spreading the benefits as widely as possible

The Makaton Charity exists to ensure that everyone living with learning or communication 
difficulties has the tools and resources they need to communicate.

Training.  We provide training to parents, carers and professionals, via our 
nationwide network of licensed tutors and trainers. There are currently over 
1,000 licensed Makaton Tutors and Trainers across the UK, delivering training to 
over 30,000 parents, carers and professionals each year.

Resources.  We develop and produce a wide range of printed and electronic 
resources, from nursery rhyme DVDs to vocabulary books covering complex 
subjects such as bereavement and electronic collections of signs and symbols 
for computer use.

Information.  We work with others to make information accessible.  For example, 
we have worked with Local Councils to translate materials using Makaton 
symbols, so that Makaton users can vote in local elections, and with housing 
associations to provide information about the services they offer.

Support.  We offer advice and support to families and professionals.  
For example, our free Family Advisory Service provides information and support 
to parents and family members of people with a learning or communication 
difficulty and to the professionals working with them.

Influence. We work in partnership to influence society and empower people.   
For example, we work with organisations such as The National Portrait Gallery,  
Her Majesty’s Court Service and the BBC to promote communication and         
make Makaton available so that more people are able to participate.


